1/20/26, 7:10 PM Gmail - (no subject)

M Gma" claudia ruiz <claudiavanessaruiz@gmail.com>

(no subject)
1 message

claudia ruiz <claudiavanessaruiz@gmail.com> Tue, Jan 20, 2026 at 7:09 PM
To: claudia ruiz <claudiavanessaruiz@gmail.com>
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Gmail - (no subject)

1/20/26, 7:10 PM

Bluestone Lane - 141

1515 Rhode Island January 15, 2026
Ave NW 10:51 AM

Washington, DC Amyia
20005

Ticket: M
Receipt: lyuJ
Authorization: 04559|

CHASE VISA
AID A0 00 00 00 03 10 10

TO GO

Cold Brew
200z, Half & Half

Subtotal
DC Tax (10%)
Tip

Total
Visa 95667 (Contactless)
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1/20/26, 7:08 PM

IMG_4409.jpeg

Whitlow’s - Wharf
949 Wharf Street Southwest
Washington, DC 20024

Server: Lenny C

Check #89 RUIZ, CLAUDIA
Guest Count: 1

Ordered: 1/14/26 5:39 PM

1 Chicken Sammie - Fried $17.00
1 Diet Coke $3.00

Subtotal $20.00
Tax $2.00
Total $22.00

Credit Card Incremental pre-authorization
Visa XXXXXXXX9567
Time 6:02 PM
Transaction Type Sale
Authorization Approved
Appraoval Code 013441
Payment ID rabjXYpJxsPC
Card Reader BBPOS

Amount $22.00

Add a Tip:

https://mail.google.com/mail/u/0/#sent/KtbxLxgddIkNmnncctMIgJKF TKmVNNvkVV?projector=1

m



1/20/26, 7:00 PM Gmail - Travel Reservation Center Trip ID # 1011712375

M Gma" claudia ruiz <claudiavanessaruiz@gmail.com>

Travel Reservation Center Trip ID # 1011712375

1 message
Chase Travel <donotreply@chasetravel.com> Tue, Jan 6, 2026 at 6:50 PM

Reply-To: Donotreply <donotreply@rewardsengage.com>
To: claudiavanessaruiz@gmail.com

& Travel

Trip ID: 1011712375 | seewn |

Hi Cyril,

Thank you for choosing Chase Travel. Please carefully review your
itinerary below to verify all information is correct.

Manage your trip online

Simply sign in and navigate to the "My Trips" page. From there, you can
view your upcoming trips and make changes online.

Flight $368.49

Sun, Jan 11, 2026 - Mon, Jan 12, 2026
1 traveler

Airline confirmation: PC3M2K

Los Angeles (LAX) — Washington (IAD)

Depart: Sun, Jan 11, 2026 (arrive Mon, Jan 12, 2026)
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1/20/26, 7:00 PM Gmail - Travel Reservation Center Trip ID # 1011712375

11:25 pm 07:14 am

% LAX — IAD

Next day arrival

4h 49m
United Airlines
UA 2282 Boeing 737 MAX 9 Included in fare : Carry-on bag, Seats,
operated by UNITED AIRLINES Exchange

Available for fee : Checked bags
Fare: Economy

economy class W Not included: Refund

Traveler 1: Claudia Vanessa Ruiz

Important flight information

« To verify a seat request, or if seat assignments are not available, please
contact the airline directly for assistance.

« Certain airlines permit free cancellation if your reservation was booked
more than 7 days before your travel date.

¢ See Rules and Policies below.

Real ID Requirements

Approved, government issued photo identification is required at
check in and must match the full name on the reservation for travel.
Due to the Real ID requirements, your driver's license or ID card may
not be accepted for travel after certain dates.

For the most current information on the Real ID requirements, please
visit: https://www.dhs.gov/real-id.

Payment summary

LAX — IAD $368.49
Trip total $368.49
Billed to card $368.49
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1/20/26, 7:00 PM Gmail - Travel Reservation Center Trip ID # 1011712375
Visa ending in 9567

Please note that you will see CL * Chase Travel on your card billing statement for any
amount of your transaction that is charged to your credit card.

Add to your trip

Book a stay

Choose from thousands of hotels >
worldwide

Book a car

Compare options from major car }

rental companies

Book an activity

Find activities, attractions or tours to >
enhance your stay

Rules, policies, and cancellations

LAX — IAD
Sun, Jan 11, 2026 - Mon, Jan 12, 2026

e Seat assignments not available until after check-in

o Refunds and ticket changes are not permitted

o Same-day confirmed and same-day standby travel changes are not permitted

o Priority Boarding not available for purchase

o IMPORTANT - Limitation on Use of Flight Credits If you use a flight credit to book a
trip through Chase Travel, any unused portion of the credit will be forfeited,
notwithstanding any provisions to the contrary in the airline contract of carriage. No
such forfeiture will occur if the credit is used for flight of greater or equal value to
the credit.
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o Carry-on baggage restrictions will apply. The selected airline's baggage fees will

apply. Click here for details.

o If this is an international flight, this reservation requires proof of citizenship. Please

contact the consulate destination for current VISA/Passport entry requirements.

e The Transportation Security Administration requires specific information for each

passenger such as full name, date of birth and gender to be provided to the airline at
least 72 hours prior to departure. If this information was not provided for each
passenger at the time of booking, it is the passenger's responsibility to ensure this
information is provided to the airline to prevent additional screening, travel delays
or denied transport. For more information, refer to TSA's website at TSA.

¢ Important Notice Regarding Airline Fees: Airlines may charge additional fees for

miscellaneous services including baggage. Fees vary by airline so you must contact
the airline directly or check their website for up-to-date information and pricing
details.

¢ Your personal data will be processed in accordance with the applicable carrier's

privacy policy and, if your booking is made via a reservation system provider ("GDS"),
with its privacy policy. These are available at https://www.iatatravelcentre.
com/privacy.htm or from the carrier or GDS directly. You should read this
documentation, which applies to your booking and specifies, for example, how your
personal data is collected, stored, used, disclosed and transferred.

e Please refer to the Terms and Conditions for more information.
o Cancellations may incur a cancellation fee up to the full amount of the ticket.
¢ Changes may incur a change fee up to the full amount of the ticket plus any

difference in the applicable fare.

e This ticket is non-refundable.
¢ Some non-refundable tickets can be applied (for a limited time) toward future

travel, upon the collection of a change fee up to the full amount of the ticket plus
any difference in the applicable fare.

e Changes to your itinerary are generally permitted upon the collection of a change

fee up to the full amount of the ticket plus any difference in the applicable fare.
Some tickets do not allow changes.

Questions?

If you need more immediate assistance, call a Chase Travel Specialist at 1-
855-234-2542 or +1-504-324-2345 (international number, charges may
apply) and have your Trip ID 1011712375 ready.

Si tiene alguna pregunta o necesita ayuda para traducirla, comuniquese
con nosotros llamando al 1-855-234-2542.

Email security information

Email intended for: Cyril Gary
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If you have concerns about the authenticity of this message, please visit
chase.com/CustomerService for options on how to contact us.

Terms & conditions

Third-party merchants: The listed merchant(s) are in no way affiliated
with Chase, nor are the listed merchant(s) considered sponsors or co-
sponsors of this program. All trademarks are the property of their
respective owner(s).

Seller of travel

Loyalty Travel Agency LLC (“LTA”) is an affiliate of cxLoyalty, Inc., acting

only as agent for travel service suppliers, makes the travel arrangements

for you on behalf of Chase Travel and complies with the laws in the states
that require registration in order for an agency to sell Chase Travel.

These states and LTA’s registration number in such states are:
» California* 2146860-50

Florida ST38239

Hawaii TAR-6750

lowa 987

Washington 602 868 200

cxLoyalty
77 N. Water Street
Norwalk, CT 06853

Registration as a seller of travel does not constitute approval by the State
of California. LTA is not a participant in the California Travel Consumer
Restitution Fund.

For residents in Washington (state): Upon cancellation of the
transportation through no fault of the passenger, all sums paid to the
seller of travel for services not performed in accordance with the contract
between the seller of travel and the passenger will be, unless the
passenger otherwise advises the travel promoter in writing, promptly
refunded by the seller of travel to the passenger or the party who
contracted on behalf of the passenger. Cancellation and change penalties
apply to these arrangements. Details will be provided upon request.

About this message

You received this email to give you updates and information about your
Chase relationship.

This email was sent from an unmonitored mailbox. Go to
chase.com/CustomerService for options about how to contact us.
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M Gma" claudia ruiz <claudiavanessaruiz@gmail.com>

Travel Reservation Center Trip ID # 1011712766

1 message
Chase Travel <donotreply@chasetravel.com> Tue, Jan 6, 2026 at 6:57 PM

Reply-To: Donotreply <donotreply@rewardsengage.com>
To: claudiavanessaruiz@gmail.com

& Travel

Trip ID: 1011712766 | seewn |

Hi Cyril,

Thank you for choosing Chase Travel. Please carefully review your
itinerary below to verify all information is correct.

Manage your trip online

Simply sign in and navigate to the "My Trips" page. From there, you can
view your upcoming trips and make changes online.

Flight $283.40

Fri, Jan 16, 2026 - Fri, Jan 16, 2026
1 traveler

Airline confirmation: IYHZAR

Washington (DCA) — Los Angeles (LAX)

Depart: Fri, Jan 16, 2026
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09:59 am 12:56 pm
@ - "

DCA LAX
5h 57m
Alaska Airlines
AS 5 Boeing 737 MAX 8 Included in fare : Carry-on bag
operated by /ALASKA Available for fee : Checked bags
Fare: Saver Not included: Seats, Refund, Exchange

economy class X

Traveler 1: Claudia Vanessa Ruiz

Important flight information

» To verify a seat request, or if seat assignments are not available, please
contact the airline directly for assistance.

o Certain airlines permit free cancellation if your reservation was booked
more than 7 days before your travel date.

¢ See Rules and Policies below.

Real ID Requirements

Approved, government issued photo identification is required at
check in and must match the full name on the reservation for travel.
Due to the Real ID requirements, your driver's license or ID card may
not be accepted for travel after certain dates.

For the most current information on the Real ID requirements, please
visit: https://lwww.dhs.gov/real-id.

Payment summary

DCA — LAX $283.40
Trip total $283.40
Billed to card $283.40

Visa ending in 9567
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Please note that you will see CL * Chase Travel on your card billing statement for any
amount of your transaction that is charged to your credit card.

Add to your trip

Book a stay

Choose from thousands of hotels >
worldwide

Book a car

Compare options from major car >

rental companies

Book an activity

Find activities, attractions or tours to >
enhance your stay

Rules, policies, and cancellations

DCA — LAX
Fri, Jan 16, 2026 - Fri, Jan 16, 2026

o Seat assignments not available until after check-in

e Refunds and ticket changes are not permitted

e Same-day confirmed and same-day standby travel changes are not permitted

o Priority Boarding not available for purchase

o IMPORTANT - Limitation on Use of Flight Credits If you use a flight credit to book a
trip through Chase Travel, any unused portion of the credit will be forfeited,
notwithstanding any provisions to the contrary in the airline contract of carriage. No
such forfeiture will occur if the credit is used for flight of greater or equal value to
the credit.

o Carry-on baggage restrictions will apply. The selected airline's baggage fees will
apply. Click here for details.
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If this is an international flight, this reservation requires proof of citizenship. Please
contact the consulate destination for current VISA/Passport entry requirements.

The Transportation Security Administration requires specific information for each
passenger such as full name, date of birth and gender to be provided to the airline at
least 72 hours prior to departure. If this information was not provided for each
passenger at the time of booking, it is the passenger's responsibility to ensure this
information is provided to the airline to prevent additional screening, travel delays
or denied transport. For more information, refer to TSA's website at TSA.

Important Notice Regarding Airline Fees: Airlines may charge additional fees for
miscellaneous services including baggage. Fees vary by airline so you must contact
the airline directly or check their website for up-to-date information and pricing
details.

Your personal data will be processed in accordance with the applicable carrier's
privacy policy and, if your booking is made via a reservation system provider ("GDS"),
with its privacy policy. These are available at https://www.iatatravelcentre.
com/privacy.htm or from the carrier or GDS directly. You should read this
documentation, which applies to your booking and specifies, for example, how your
personal data is collected, stored, used, disclosed and transferred.

Please refer to the Terms and Conditions for more information.

Cancellations may incur a cancellation fee up to the full amount of the ticket.
Changes may incur a change fee up to the full amount of the ticket plus any
difference in the applicable fare.

This ticket is non-refundable.

Some non-refundable tickets can be applied (for a limited time) toward future
travel, upon the collection of a change fee up to the full amount of the ticket plus
any difference in the applicable fare.

Changes to your itinerary are generally permitted upon the collection of a change
fee up to the full amount of the ticket plus any difference in the applicable fare.
Some tickets do not allow changes.

Questions?

If you need more immediate assistance, call a Chase Travel Specialist at 1-
855-234-2542 or +1-504-324-2345 (international number, charges may
apply) and have your Trip ID 1011712766 ready.

Si tiene alguna pregunta o necesita ayuda para traducirla, comuniquese
con nosotros llamando al 1-855-234-2542.

Email security information
Email intended for: Cyril Gary

If you have concerns about the authenticity of this message, please visit
chase.com/CustomerService for options on how to contact us.

https://mail.google.com/mail/u/0/?ik=92cd760509&view=pt&search=all&permthid=thread-f:1853613802772813262&simpl=msg-f: 1853613802772813262
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Terms & conditions

Third-party merchants: The listed merchant(s) are in no way affiliated
with Chase, nor are the listed merchant(s) considered sponsors or co-
sponsors of this program. All trademarks are the property of their
respective owner(s).

Seller of travel

Loyalty Travel Agency LLC (“LTA”) is an affiliate of cxLoyalty, Inc., acting

only as agent for travel service suppliers, makes the travel arrangements

for you on behalf of Chase Travel and complies with the laws in the states
that require registration in order for an agency to sell Chase Travel.

These states and LTA’s registration number in such states are:
» California* 2146860-50

Florida ST38239

Hawaii TAR-6750

lowa 987

Washington 602 868 200

cxLoyalty
77 N. Water Street
Norwalk, CT 06853

Registration as a seller of travel does not constitute approval by the State
of California. LTA is not a participant in the California Travel Consumer
Restitution Fund.

For residents in Washington (state): Upon cancellation of the
transportation through no fault of the passenger, all sums paid to the
seller of travel for services not performed in accordance with the contract
between the seller of travel and the passenger will be, unless the
passenger otherwise advises the travel promoter in writing, promptly
refunded by the seller of travel to the passenger or the party who
contracted on behalf of the passenger. Cancellation and change penalties
apply to these arrangements. Details will be provided upon request.

About this message

You received this email to give you updates and information about your
Chase relationship.

This email was sent from an unmonitored mailbox. Go to
chase.com/CustomerService for options about how to contact us.

Your privacy is important to us. See our online Security Center to learn
how to protect your information.
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M Gma" claudia ruiz <claudiavanessaruiz@gmail.com>

Your ride with Fermin Antonio on January 12
1 message

Lyft Receipts <no-reply@lyftmail.com> Mon, Jan 12, 2026 at 10:04 PM
To: claudiavanessaruiz@gmail.com

YOUR RIDE TO 1515 RHODE ISLAND AVE NW ON JANUARY 12, 2026 AT 7:38 AM

Thanks for riding with Fermin Antonio

100% of tips go to drivers.

Visa Visa *9567 $54_ 37

Lyft fare (36.76mi, 1h 12m 38s) $59.96
Priority Pickup Upgrade $4.00
wr Promotion -$9.59

You've already paid for this ride.

This total may not match the charge on your account statement. The payment for this
ride might be combined with any other rides you took on January 12, 2026. Keep in
mind that the cost of this ride and the total charge may not reflect refunds, credits, or
other changes.

Your trip
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e Pickup 7:38 Am
44920 Saarinen Cir, Sterling, VA =

© OpenStreetMap

e Drop-off 8:50 AM
1515 Rhode Island Ave NW,
Washington, DC

nnnnnnnnnn

How Lyft prioritizes your safety

emergency help, and tools like Location Sharing and Audio Recording -

@ Every Lyft ride has built-in safety features like real-time monitoring,
S0 you're always in control. Learn more

Rides = rewards

You earn 5x total points on every ride by paying with your Chase
Sapphire Reserve® card. Terms apply.

Learn more
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Make expensing business rides easy

Enable business profile on Lyft to make expensing
rides quick and easy.

GET BUSINESS PROFILE

Get help and more

&3 Tip driver > (&) Dispute ride charges >
&5 Find lost item > ¢ Favorite Driver >
/N Report incident > (@ Help center >

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or https://dfhv.dc.gov/service/
complaints.

Receipt #2172896021980806004

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P
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1/20/26, 7:04 PM Gmail - Your ride with Huseyn on January 14

M Gma" claudia ruiz <claudiavanessaruiz@gmail.com>

Your ride with Huseyn on January 14
1 message

Lyft Receipts <no-reply@lyftmail.com> Thu, Jan 15, 2026 at 9:29 AM
To: claudiavanessaruiz@gmail.com

YOUR RIDE TO 470 L'ENFANT PLZ SW ON JANUARY 14, 2026 AT 9:03 AM

Thanks for riding with Huseyn

100% of tips go to drivers.

Vi Visa *9567 $22.95

Black fare (2.34mi, 18m 36s) $21.67
DC City Fee $1.28

You've already paid for this ride.

This total may not match the charge on your account statement. The payment for this
ride might be combined with any other rides you took on January 14, 2026. Keep in
mind that the cost of this ride and the total charge may not reflect refunds, credits, or
other changes.

Your trip
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1/20/26, 7:04 PM Gmail - Your ride with Huseyn on January 14

. Pickup 9:03 AM © OpenStreetMap
1515 Rhode Island Ave NW,
Washington, DC

e Drop-off 9:22 AM
470 L'Enfant Plz SW,
Washington, DC

a

How Lyft prioritizes your safety

emergency help, and tools like Location Sharing and Audio Recording -

@ Every Lyft ride has built-in safety features like real-time monitoring,
S0 you're always in control. Learn more

Rides = rewards

You earn 5x total points on every ride by paying with your Chase
Sapphire Reserve® card. Terms apply.

Learn more
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1/20/26, 7:04 PM Gmail - Your ride with Huseyn on January 14

Make expensing business rides easy

Enable business profile on Lyft to make expensing
rides quick and easy.

GET BUSINESS PROFILE

Get help and more

&3 Tip driver > (&) Dispute ride charges >
&5 Find lost item > ¢ Favorite Driver >
/N Report incident > (@ Help center >

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or https://dfhv.dc.gov/service/
complaints.
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1/20/26, 7:06 PM Gmail - Your ride with Samvel on January 16

M Gma" claudia ruiz <claudiavanessaruiz@gmail.com>

Your ride with Samvel on January 16
1 message

Lyft Receipts <no-reply@lyftmail.com> Sat, Jan 17, 2026 at 6:04 PM
To: claudiavanessaruiz@gmail.com

YOUR RIDE TO 1423 15TH ST ON JANUARY 16, 2026 AT 2:27 PM

Thanks for riding with Samvel

100% of tips go to drivers.

Visa Visa *9567 $32_91

Standard fare (10.95mi, 30m 7s) $32.07
CA Driver Benefits Fee $0.75
Clean Miles Standard Regulatory Fee $0.09

You've already paid for this ride.
This total may not match the charge on your account statement. The payment for this
ride might be combined with any other rides you took on January 16, 2026. Keep in

mind that the cost of this ride and the total charge may not reflect refunds, credits, or
other changes.

Your trip
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© OpenStreetMap

® Pleup 2:27 PM e
9851 S Sepulveda Blvd, Los
Angeles, CA o

a

e Drop-off 2:57 PM
1423 15th St, Santa Monica, CA

@

Inglewoor

o @
!

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
S0 you're always in control. Learn more

Rides = rewards

You earn 5x total points on every ride by paying with your Chase
Sapphire Reserve® card. Terms apply.

Learn more
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Make expensing business rides easy

Enable business profile on Lyft to make expensing
rides quick and easy.

GET BUSINESS PROFILE

Get help and more

&3 Tip driver > (&) Dispute ride charges >
&5 Find lost item > ¢ Favorite Driver >
/N Report incident > (@ Help center >

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

Receipt #2174533796172586562

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P
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