---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Thu, Mar 5, 2026 at 3:36 PM

Subject: Your ride with Amir on March 5

To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 521 14TH ST NW ON MARCH 5, 2026 AT 3:01 PM

Thanks for riding with Amir

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $1 8 _84

XL fare (0.86mi, 10m 15s) $14.24
Wait time fee - 41 sec $0.33
DC City Fee $0.77
Tip $5.00

Promotion -$1.50

Your trip



Pickup 3:01 Pm
1126 16th St NW, Washington,
DC

Drop-off 3:11 PM
521 14th St NW, Washington,
DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
so you're always in control. Learn more

Get help and more

Tip driver Dispute ride charges
Find lost item Favorite Driver
Report incident Help center

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your
bank statement. This is to verify your payment method and will not be charged.




To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or
https://dfhv.dc.gov/service/complaints.

Receipt #2192306956395138848

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Thu, Mar 5, 2026 at 2:56 PM

Subject: Your ride with Moruf on March 5

To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 1 SCOTT CIR NW ON MARCH 5, 2026 AT 12:58 AM

Thanks for riding with Moruf

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $1 4_84

Standard fare (1.80mi, 12m 19s) $9.43
Waypoint wait time fee - 1 min 8 sec, Prime Time

$0.86
1%
DC City Fee $0.54
Tip $5.00

Promotion -$0.99



Your trip

Pickup 12:58 AM
1126 16th St NW, Washington,
DC

Stop 1:04 AM
1331 Pennsylvania Ave Nw,
Washington, DC

Drop-off 1:11 AM
1 Scott Cir NW, Washington, DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
so you're always in control. Learn more

Get help and more

Tip driver Dispute ride charges
Find lost item Favorite Driver
Report incident Help center

Select "You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your




bank statement. This is to verify your payment method and will not be charged.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or
https://dfhv.dc.gov/service/complaints.

Receipt #2192091093797231004

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Wed, Mar 4, 2026 at 4:50 PM

Subject: Your ride with El walaty on March 4
To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 1126 16TH ST NW ON MARCH 4, 2026 AT 4:26 PM

Thanks for riding with El Walaty

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $1 6.97

Standard fare (0.94mi, 8m 56s) $11.31
DC City Fee $0.66
Tip $5.00
Your trip

Pickup 4:26 PM



527 14th St NW, Washington,
DC

Drop-off 4:35PMm
1126 16th St NW, Washington,
DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
so you're always in control. Learn more

Earn Lyft Cash on rides like this one

Just turn on Lyft Cash auto refill. Then enjoy up to 5% back as you ride
with Lyft Cash Rewards. It pays to choose Lyft—literally.

Start earning

Get help and more

Tip driver



Find lost item

Report incident

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your
bank statement. This is to verify your payment method and will not be charged.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or
https://dfhv.dc.gov/service/complaints.

Receipt #2191956433776949984

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Wed, Mar 4, 2026 at 2:30 PM

Subject: Your ride with Fernando on March 4
To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 527 14TH ST NW ON MARCH 4, 2026 AT 2:04 PM

Thanks for riding with Fernando

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $1 4_47

Standard fare (0.76mi, 3m 43s) $9.44
DC City Fee $0.52
Tip $5.00

Credits -$0.49
Your trip

Pickup 2:04 Pm



1126 16th St NW, Washington,
DC

Drop-off 2:07 Pm
527 14th St NW, Washington,

DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
S0 you're always in control. Learn more

Earn Lyft Cash on rides like this one

Just turn on Lyft Cash auto refill. Then enjoy up to 5% back as you ride
with Lyft Cash Rewards. It pays to choose Lyft—literally.

Start earning

Get help and more

Tip driver



Find lost item

Report incident

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your
bank statement. This is to verify your payment method and will not be charged.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or
https://dfhv.dc.gov/service/complaints.

Receipt #2191921292945613726

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Uber Receipts <noreply(@uber.com>
Date: Thu, Mar 5, 2026 at 9:18 AM
Subject: Uber: Your receipt

To: <alenka.katsnelson@gmail.com>

Tip

Mar 5, 2026 , 8:17 AM

Thanks for

tipping,
Alexandra

We hope you enjoyed the experience this
morning.

Total

New Total
Previous Total

Tip

$15.31

$15.31
$12.31

$3.00

Ma



Payments

Apple Pay Visa ¢++*6937 $15.31
Mar 5, 2026 9:18 AM

Trip details

Courier
1.03 miles, 50 min

8:17 AM

1 Scott Cir NW,
Washington, DC 20036,
usS

9:06 AM

523 14th st nw,
Washington, DC 20045,
UsS

Delivered by Thierry

Need help?

Our support team is happy to help with any concern you might have.

Contact support

My Account
Uber Technologies

1725 3rd Street, Privacy policy
San Francisco, California 94158

Terms and Conditions







---------- Forwarded message ---------

From: Chase Travel <donotreply(@chasetravel.com>
Date: Wed, Apr 1, 2026 at 9:55 AM

Subject: Travel Reservation Center Trip ID # 1015625958
To: <alenka.katsnelson@gmail.com>

Trip ID: 1015625958 | seetrip

Hi ALEXANDRA,

Thank you for choosing Chase Travel. Please carefully review your
itinerary below to verify all information is correct.

Manage your trip online

Simply sign in and navigate to the "My Trips" page. From there, you can
view your upcoming trips and make changes online.

Flight $506.80

Wed, Apr 08, 2026 - Fri, Apr 10, 2026
1 traveler

Airline confirmation: B7P98X

Washington (IAD) Round trip Denver (DEN)

Depart : Wed, Apr 08, 2026

Southwest  04:30 pm 06:30 pm
Airlines IAD to DEN
logo
4h Om

Southwest Airlines

WN 2440 Boeing 737 MAX 8 Included in fare : Carry-on bag
operated by SOUTHWEST AIRLINES  vailable for fee : Checked bags, Seats



Fare: Basic Not included: Refund, Exchange
economy class P

Return : Thu, Apr 09, 2026 (arrive Fri, Apr 10, 2026)

Southwest  07:05 pm 12:20 am
Airlines DEN to IAD
lOgO Next day arrival

3h 15m

Southwest Airlines

WN 1009 Boeing 737 MAX 8 Included in fare : Carry-on bag
operated by SOUTHWEST AIRLINES  available for fee : Checked bags, Seats

Fare: Basic Not included: Refund, Exchange
economy class |

Traveler 1: ALEXANDRA KATSNELSON

Important flight information

« To verify a seat request, or if seat assighments are not available, please
contact the airline directly for assistance.

» Certain airlines permit free cancellation if your reservation was booked
more than 7 days before your travel date.

¢ See Rules and Policies below.

Real ID Requirements

Approved, government issued photo identification is required at
check in and must match the full name on the reservation for travel.
Due to the Real ID requirements, your driver's license or ID card may
not be accepted for travel after certain dates.

For the most current information on the Real ID requirements, please
visit: https://www.dhs.gov/real-id.

Payment summary

IAD DEN $506.80

Trip total $506.80

Billed to card $506.80



MasterCard ending in 1094

Please note that you will see CL * Chase Travel on your card billing statement for any amount of
your transaction that is charged to your credit card.

Add to your trip

Book a stay

Choose from thousands of hotels worldwide

Book a car

Compare options from major car rental
companies

Book an activity

Find activities, attractions or tours to enhance
your stay

Rules, policies, and cancellations

IAD DEN
Wed, Apr 08, 2026 - Fri, Apr 10, 2026

« Seat assignments not available until after check-in

» Refunds and ticket changes are not permitted

» Same-day confirmed and same-day standby travel changes are not permitted

o Priority Boarding not available for purchase

« IMPORTANT - Limitation on Use of Flight Credits If you use a flight credit to book a
trip through Chase Travel, any unused portion of the credit will be forfeited,
notwithstanding any provisions to the contrary in the airline contract of carriage. No
such forfeiture will occur if the credit is used for flight of greater or equal value to
the credit.

Carry-on baggage restrictions will apply. The selected airline's baggage fees will
apply. Click here for details.

If this is an international flight, this reservation requires proof of citizenship. Please
contact the consulate destination for current VISA/Passport entry requirements.

The Transportation Security Administration requires specific information for each
passenger such as full name, date of birth and gender to be provided to the airline at
least 72 hours prior to departure. If this information was not provided for each




passenger at the time of booking, it is the passenger's responsibility to ensure this
information is provided to the airline to prevent additional screening, travel delays
or denied transport. For more information, refer to TSA's website at TSA.

Important Notice Regarding Airline Fees: Airlines may charge additional fees for
miscellaneous services including baggage. Fees vary by airline so you must contact
the airline directly or check their website for up-to-date information and pricing
details.

Your personal data will be processed in accordance with the applicable carrier's
privacy policy and, if your booking is made via a reservation system provider ("GDS"),
with its privacy policy. These are available at
https://www.iatatravelcentre.com/privacy.htm or from the carrier or GDS directly.
You should read this documentation, which applies to your booking and specifies, for
example, how your personal data is collected, stored, used, disclosed and
transferred.

Please refer to the Terms and Conditions for more information.

Cancellations may incur a cancellation fee up to the full amount of the ticket.
Changes may incur a change fee up to the full amount of the ticket plus any
difference in the applicable fare.

This ticket is non-refundable.

Some non-refundable tickets can be applied (for a limited time) toward future travel,
upon the collection of a change fee up to the full amount of the ticket plus any
difference in the applicable fare.

Changes to your itinerary are generally permitted upon the collection of a change fee
up to the full amount of the ticket plus any difference in the applicable fare. Some
tickets do not allow changes.

Questions?

If you need more immediate assistance, call a Chase Travel Specialist at 1-
866-951-6592 or +1-312-698-5817 (international number, charges may
apply) and have your Trip ID 1015625958 ready.

Si tiene alguna pregunta o necesita ayuda para traducirla, comuniquese
con nosotros llamando al 1-866-951-6592.

Email security information

Email intended for: ALEXANDRA KATSNELSON

If you have concerns about the authenticity of this message, please visit
chase.com/CustomerService for options on how to contact us.

Terms & conditions

Third-party merchants: The listed merchant(s) are in no way affiliated
with Chase, nor are the listed merchant(s) considered sponsors or co-
sponsors of this program. All trademarks are the property of their
respective owner(s).

Seller of travel

Loyalty Travel Agency LLC (“LTA”) is an affiliate of cxLoyalty, Inc., acting
only as agent for travel service suppliers, makes the travel arrangements




for you on behalf of Chase Travel and complies with the laws in the states
that require registration in order for an agency to sell Chase Travel.

These states and LTA’s registration number in such states are:
« California* 2146860-50
Florida ST38239
Hawaii TAR-6750
lowa 987
Washington 602 868 200

cxLoyalty
77 N. Water Street
Norwalk, CT 06853

Registration as a seller of travel does not constitute approval by the State
of California. LTA is not a participant in the California Travel Consumer
Restitution Fund.

For residents in Washington (state): Upon cancellation of the
transportation through no fault of the passenger, all sums paid to the
seller of travel for services not performed in accordance with the contract
between the seller of travel and the passenger will be, unless the
passenger otherwise advises the travel promoter in writing, promptly
refunded by the seller of travel to the passenger or the party who
contracted on behalf of the passenger. Cancellation and change penalties
apply to these arrangements. Details will be provided upon request.

About this message

You received this email to give you updates and information about your
Chase relationship.

This email was sent from an unmonitored mailbox. Go to
chase.com/CustomerService for options about how to contact us.

Your privacy is important to us. See our online Security Center to learn
how to protect your information.

Chase Privacy Operations, P.O. Box 734007, Dallas, TX 75373-4007.
JPMorgan Chase Bank, N.A. Member FDIC

© 2026 JPMorgan Chase & Co.




---------- Forwarded message ---------

From: Chase Travel <donotreply@chasetravel.com>
Date: Wed, Apr 1, 2026 at 7:13 PM

Subject: Travel Reservation Center Trip ID # 1015648555
To: <alenka.katsnelson@gmail.com>

Trip ID: 1015648555 | seetrio

Hi ALEXANDRA,

Thank you for choosing Chase Travel. Please carefully review your
itinerary below to verify all information is correct.

Manage your trip online

Simply sign in and navigate to the "My Trips" page. From there, you can
view your upcoming trips and make changes online.

Flight $451.80

Mon, Apr 27, 2026 - Tue, Apr 28, 2026
1 traveler

Airline confirmation: BEAHNH

Baltimore (BWI) Round trip Austin (AUS)

Depart : Mon, Apr 27, 2026

Southwest  10:20 am 12:55 pm
Airlines BWI to AUS
logo
3h 35m

Southwest Airlines

WN 791 Boeing 737-800 (Winglets) Included in fare : Carry-on bag
operated by SOUTHWEST AIRLINES  available for fee : Checked bags, Seats



Fare: Basic Not included: Refund, Exchange
economy class U

Return : Tue, Apr 28, 2026

Southwest  03:40 pm 07:50 pm
Airlines AUS to BWI
logo
3h 10m

Southwest Airlines

WN 1349 Boeing 737 MAX 8 Included in fare : Carry-on bag
operated by SOUTHWEST AIRLINES  vailable for fee : Checked bags, Seats

Fare: Basic Not included: Refund, Exchange
economy class J

Traveler 1: ALEXANDRA KATSNELSON

Important flight information

 To verify a seat request, or if seat assignments are not available, please
contact the airline directly for assistance.

» Certain airlines permit free cancellation if your reservation was booked
more than 7 days before your travel date.

¢ See Rules and Policies below.

Real ID Requirements

Approved, government issued photo identification is required at
check in and must match the full name on the reservation for travel.
Due to the Real ID requirements, your driver's license or ID card may
not be accepted for travel after certain dates.

For the most current information on the Real ID requirements, please
visit: https://www.dhs.gov/real-id.

Payment summary

BWI AUS $451.80

Trip total $451.80

Billed to card $451.80



MasterCard ending in 1094

Please note that you will see CL * Chase Travel on your card billing statement for any amount of
your transaction that is charged to your credit card.

Add to your trip

Book a stay

Choose from thousands of hotels worldwide

Book a car

Compare options from major car rental
companies

Book an activity

Find activities, attractions or tours to enhance
your stay

Rules, policies, and cancellations

BWI AUS
Mon, Apr 27, 2026 - Tue, Apr 28, 2026

« Seat assignments not available until after check-in

» Refunds and ticket changes are not permitted

» Same-day confirmed and same-day standby travel changes are not permitted

o Priority Boarding not available for purchase

« IMPORTANT - Limitation on Use of Flight Credits If you use a flight credit to book a
trip through Chase Travel, any unused portion of the credit will be forfeited,
notwithstanding any provisions to the contrary in the airline contract of carriage. No
such forfeiture will occur if the credit is used for flight of greater or equal value to
the credit.

Carry-on baggage restrictions will apply. The selected airline's baggage fees will
apply. Click here for details.

If this is an international flight, this reservation requires proof of citizenship. Please
contact the consulate destination for current VISA/Passport entry requirements.

The Transportation Security Administration requires specific information for each
passenger such as full name, date of birth and gender to be provided to the airline at
least 72 hours prior to departure. If this information was not provided for each




passenger at the time of booking, it is the passenger's responsibility to ensure this
information is provided to the airline to prevent additional screening, travel delays
or denied transport. For more information, refer to TSA's website at TSA.

Important Notice Regarding Airline Fees: Airlines may charge additional fees for
miscellaneous services including baggage. Fees vary by airline so you must contact
the airline directly or check their website for up-to-date information and pricing
details.

Your personal data will be processed in accordance with the applicable carrier's
privacy policy and, if your booking is made via a reservation system provider ("GDS"),
with its privacy policy. These are available at
https://www.iatatravelcentre.com/privacy.htm or from the carrier or GDS directly.
You should read this documentation, which applies to your booking and specifies, for
example, how your personal data is collected, stored, used, disclosed and
transferred.

Please refer to the Terms and Conditions for more information.

Cancellations may incur a cancellation fee up to the full amount of the ticket.
Changes may incur a change fee up to the full amount of the ticket plus any
difference in the applicable fare.

This ticket is non-refundable.

Some non-refundable tickets can be applied (for a limited time) toward future travel,
upon the collection of a change fee up to the full amount of the ticket plus any
difference in the applicable fare.

Changes to your itinerary are generally permitted upon the collection of a change fee
up to the full amount of the ticket plus any difference in the applicable fare. Some
tickets do not allow changes.

Questions?

If you need more immediate assistance, call a Chase Travel Specialist at 1-
866-951-6592 or +1-312-698-5817 (international number, charges may
apply) and have your Trip ID 1015648555 ready.

Si tiene alguna pregunta o necesita ayuda para traducirla, comuniquese
con nosotros llamando al 1-866-951-6592.

Email security information

Email intended for: ALEXANDRA KATSNELSON

If you have concerns about the authenticity of this message, please visit
chase.com/CustomerService for options on how to contact us.

Terms & conditions

Third-party merchants: The listed merchant(s) are in no way affiliated
with Chase, nor are the listed merchant(s) considered sponsors or co-
sponsors of this program. All trademarks are the property of their
respective owner(s).

Seller of travel

Loyalty Travel Agency LLC (“LTA”) is an affiliate of cxLoyalty, Inc., acting
only as agent for travel service suppliers, makes the travel arrangements




for you on behalf of Chase Travel and complies with the laws in the states
that require registration in order for an agency to sell Chase Travel.

These states and LTA’s registration number in such states are:
« California* 2146860-50
Florida ST38239
Hawaii TAR-6750
lowa 987
Washington 602 868 200

cxLoyalty
77 N. Water Street
Norwalk, CT 06853

Registration as a seller of travel does not constitute approval by the State
of California. LTA is not a participant in the California Travel Consumer
Restitution Fund.

For residents in Washington (state): Upon cancellation of the
transportation through no fault of the passenger, all sums paid to the
seller of travel for services not performed in accordance with the contract
between the seller of travel and the passenger will be, unless the
passenger otherwise advises the travel promoter in writing, promptly
refunded by the seller of travel to the passenger or the party who
contracted on behalf of the passenger. Cancellation and change penalties
apply to these arrangements. Details will be provided upon request.

About this message

You received this email to give you updates and information about your
Chase relationship.

This email was sent from an unmonitored mailbox. Go to
chase.com/CustomerService for options about how to contact us.

Your privacy is important to us. See our online Security Center to learn
how to protect your information.

Chase Privacy Operations, P.O. Box 734007, Dallas, TX 75373-4007.
JPMorgan Chase Bank, N.A. Member FDIC

© 2026 JPMorgan Chase & Co.




Forwarded message ---------

From: Chase Travel <donotreply@chasetravel.com>
Date: Fri, Apr 3, 2026 at 10:19 AM

Subject: Travel Reservation Center Trip ID # 1015716965
To: <alenka.katsnelson@gmail.com>

Trip ID: 1015716965 | seetrio

Hi ALEXANDRA,

Thank you for choosing Chase Travel. Please carefully review your
itinerary below to verify all information is correct.

Manage your trip online

Simply sign in and navigate to the "My Trips" page. From there, you can
view your upcoming trips and make changes online.

Stay $124.08

Apr 08, 2026 - Apr 09, 2026
1 night, 1 guest

Stay confirmation: 2429904708

Hyatt Place Denver Downtown
Room, 1 King Bed with Sofa bed, 1 King and 1 Double Sofa bed

Check-in: Wed, Apr 08, 2026, 04:00 pm

Check-out: Thu, Apr 09, 2026, 12:00 pm

440 14th St Denver CO 80202 US

Free cancellation until Sun, Apr 05, 2026 11:59 pm (property local time)



Primary guest: ALEXANDRA KATSNELSON

Important Stay information

 Your hotel reservation has been confirmed and paid for by Chase Travel
for the room and tax portion of your stay. You will be required to present
your personal credit card upon check-in for any incidentals you may incur
(parking, room service, etc.).

« For special requests (room type, roll away beds, late check out etc.),
contact the hotel directly. Please note, that your room is reserved, but
your name may not be provided to the hotel until 48 hours prior to your
check-in date.

» Contact Chase Travel immediately should you need assistance with your
hotel reservation.

Payment summary

Hyatt Place Denver Downtown $124.08
Trip total $124.08
Billed to card $124.08

MasterCard ending in 1094

Please note that you will see CL * Chase Travel on your card billing statement for any amount of
your transaction that is charged to your credit card.

Add to your trip

Book a flight

Fly anywhere or any time with hundreds of
airlines worldwide



Book a car

Compare options from major car rental
companies

Book an activity

Find activities, attractions or tours to enhance
your stay

Rules, policies, and cancellations

Hyatt Place Denver Downtown
Wed, Apr 08, 2026 - Thu, Apr 09, 2026

1. Cancellations made after Apr 05, 2026 11:59 PM (property local time) are subject to a
1 night penalty plus taxes and fees. If you fail to check-in for this reservation, or if
you cancel or change this reservation after check-in, you may incur penalty charges
at the discretion of the property of up to 100% of the booking value.

2. o Extra-person charges may apply and vary depending on property policy

o Government-issued photo identification and a credit card may be required at
check-in for incidental charges

o Special requests are subject to availability upon check-in and may incur
additional charges; special requests cannot be guaranteed

o The name on the credit card used at check-in to pay for incidentals must be
the primary name on the guestroom reservation

> This property accepts credit cards; cash is not accepted

o This property reserves the right to pre-authorize the guest's credit card prior
to arrival.

o Cashless transactions are available

o Safety features at this property include a fire extinguisher, a smoke detector,
and outdoor lighting

> Please note that cultural norms and guest policies may differ by country and
by property; the policies listed are provided by the property

o It is Hyatt’s practice to enter any occupied guestroom at a minimum of once
within a 24-hour period, even if a guest has requested privacy. Appropriate
efforts are made to provide advance notice to the registered guest before
entering an occupied guestroom.

3. It is Hyatt's practice to enter any occupied guestroom at a minimum of once within a
24-hour period, even if a guest has requested privacy. Appropriate efforts are made
to provide advance notice to the registered guest before entering an occupied
guestroom.Front desk staff will greet guests on arrival at the property. Information
provided by the property may be translated using automated translation tools.

4. o Pool access available from 8:00 AM to 10:00 PM.

o The property has connecting/adjoining rooms, which are subject to
availability and can be requested by contacting the property using the
number on the booking confirmation.

o Parking height restrictions apply.

o Cashless payment methods are available for all transactions.

> Contactless check-out is available.

5. > Covered valet parking fee: USD 64.00 per night (in/out privileges)



> Pet fee: USD 100 per accommodation (varies based on length of stay)
> Service animals are exempt from fees

The above list may not be comprehensive. Fees and deposits may not include tax and
are subject to change.

6. Minimum check-in age - 21

Questions?

If you need more immediate assistance, call a Chase Travel Specialist at 1-
866-951-6592 or +1-312-698-5817 (international number, charges may
apply) and have your Trip ID 1015716965 ready.

Si tiene alguna pregunta o necesita ayuda para traducirla, comuniquese
con nosotros llamando al 1-866-951-6592.

Email security information

Email intended for: ALEXANDRA KATSNELSON

If you have concerns about the authenticity of this message, please visit
chase.com/CustomerService for options on how to contact us.

Terms & conditions

Third-party merchants: The listed merchant(s) are in no way affiliated
with Chase, nor are the listed merchant(s) considered sponsors or co-
sponsors of this program. All trademarks are the property of their
respective owner(s).

Seller of travel

Loyalty Travel Agency LLC (“LTA”) is an affiliate of cxLoyalty, Inc., acting

only as agent for travel service suppliers, makes the travel arrangements

for you on behalf of Chase Travel and complies with the laws in the states
that require registration in order for an agency to sell Chase Travel.

These states and LTA’s registration number in such states are:
» California* 2146860-50
» Florida ST38239
» Hawaii TAR-6750
» lowa 987
» Washington 602 868 200

cxLoyalty
77 N. Water Street
Norwalk, CT 06853

Registration as a seller of travel does not constitute approval by the State
of California. LTA is not a participant in the California Travel Consumer
Restitution Fund.




For residents in Washington (state): Upon cancellation of the
transportation through no fault of the passenger, all sums paid to the
seller of travel for services not performed in accordance with the contract
between the seller of travel and the passenger will be, unless the
passenger otherwise advises the travel promoter in writing, promptly
refunded by the seller of travel to the passenger or the party who
contracted on behalf of the passenger. Cancellation and change penalties
apply to these arrangements. Details will be provided upon request.

About this message

You received this email to give you updates and information about your
Chase relationship.

This email was sent from an unmonitored mailbox. Go to
chase.com/CustomerService for options about how to contact us.

Your privacy is important to us. See our online Security Center to learn
how to protect your information.

Chase Privacy Operations, P.O. Box 734007, Dallas, TX 75373-4007.
JPMorgan Chase Bank, N.A. Member FDIC

© 2026 JPMorgan Chase & Co.




---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Wed, Jan 14, 2026 at 5:50 PM

Subject: Your ride with Mustafa on January 14
To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 950 L'ENFANT PLZ SW ON JANUARY 14, 2026 AT 7:27 AM

Thanks for riding with Mustafa

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $1 4_43

Lyft fare (2.58mi, 11m 40s) $9.39
Priority Pickup Upgrade $4.00
DC City Fee $0.53
Tip $5.00

Credits -$4 .49

Your trip



Pickup 7:27 Am
1 Scott Cir NW, Washington, DC

Drop-off 7:38 AM
950 L'Enfant Plz SW,
Washington, DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
so you're always in control. Learn more

Get help and more

Tip driver Dispute ride charges
Find lost item Favorite Driver
Report incident Help center

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your
bank statement. This is to verify your payment method and will not be charged.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or



https://dfhv.dc.gov/service/complaints.

Receipt #217363680931054 1302

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Mon, Jan 5, 2026 at 1:14 PM

Subject: Your ride with Abdul Saboor on January 5
To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 470 L'ENFANT PLZ SW ON JANUARY 5, 2026 AT 12:46 PM

Thanks for riding with Abdul Saboor

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $1 4_44

Standard fare (2.25mi, 10m 26s) $9.41
DC City Fee $0.52
Tip $5.00

Credits -$0.49
Your trip

Pickup 12:46 PM



1515 Rhode Island Ave NW,
Washington, DC

Drop-off 12:56 PM
470 L'Enfant Plz SW,
Washington, DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
so you're always in control. Learn more

Get help and more

Tip driver Dispute ride charges
Find lost item Favorite Driver
Report incident Help center

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your
bank statement. This is to verify your payment method and will not be charged.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or
https://dfhv.dc.gov/service/complaints.



Receipt #2170379009753737806

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Mon, Jan 5, 2026 at 3:26 PM

Subject: Your ride with Elvis on January 5

To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 1 SCOTT CIR NW ON JANUARY 5, 2026 AT 3:02 PM

Thanks for riding with Elvis

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $1 2.99

Standard fare (2.11mi, 10m 13s) $9.48
DC City Fee $0.50
Tip $4.00

Promotion -$0.99
Your trip

Pickup 3:02 Pm



470 L'Enfant Plz SW,
Washington, DC

Drop-off 3:12 Pm
1 Scott Cir NW, Washington, DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,

emergency help, and tools like Location Sharing and Audio Recording -
S0 you're always in control. Learn more

Get help and more

Tip driver Dispute ride charges

Find lost item Favorite Driver

Report incident Help center

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your
bank statement. This is to verify your payment method and will not be charged.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or
https://dfhv.dc.gov/service/complaints.



Receipt #2170414415561460636

© OpenStreetMap

© 2026 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Lyft Receipts <no-reply@lyftmail.com>
Date: Wed, Dec 10, 2025 at 8:40 PM

Subject: Your ride with Brad on December 10
To: <alenka.katsnelson@gmail.com>

YOUR RIDE TO 529 14TH ST NW ON DECEMBER 10, 2025 AT 8:49 AM

Thanks for riding with Brad!!

Add tip 100% of tips go to drivers.

Apple Pay (Visa) $2456

Lyft fare (0.98mi, 9m 10s) $20.74
Priority Pickup Upgrade $3.00
DC City Fee $1.17
Tip $3.74

Credits -$4.09

Your trip



Pickup 8:49 AMm
1 Scott Cir NW, Washington, DC

Drop-off 8:58 AM
529 14th St NW, Washington,
DC

How Lyft prioritizes your safety

Every Lyft ride has built-in safety features like real-time monitoring,
emergency help, and tools like Location Sharing and Audio Recording -
so you're always in control. Learn more

Get help and more

Tip driver Dispute ride charges
Find lost item Favorite Driver
Report incident Help center

Select 'You' on the home screen in the Lyft app, then 'Ride History' to view your ride cost
breakdown or get additional help.

To protect against unauthorized behavior, you may see an authorization hold on your
bank statement. This is to verify your payment method and will not be charged.

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or



https://dfhv.dc.gov/service/complaints.

Receipt #2160668858936727946

© OpenStreetMap

© 2025 Lyft, Inc.

548 Market St., P.O. Box 68514
San Francisco, CA 94104
CPUC ID No. TCP0032513 - P



---------- Forwarded message ---------

From: Uber Receipts <noreply(@uber.com>

Date: Thu, Dec 11, 2025 at 1:30 PM

Subject: Your Thursday morning order with Uber Eats
To: <alenka.katsnelson@gmail.com>

Dec

Tip

Dec 11, 2025, 11:41 AM

Thanks for

tipping,
Alexandra

Here's your receipt for 90 Second Pizza (U
Street).

Total $49.13

To view your full receipt go to Uber Eats, or
download this PDF

Payments



Apple Pay Visa ¢++*6937 $49.13
12/11/25 1:30 PM

Want to switch your payment method? Switch

Receipt ID # a7f705b3-bca9-5c69-be47-363f6665b371

Order Details

Uber Delivery

11:58 AM - Pickup
14th and U St NW,
Washington, DC 20009,
us

12:07 PM - Delivery
1126 16th St NW,
Washington, DC 20036-
4802, US

Delivered by ROGELIO

Order completed Dec 11, 2025 at 12:07 PM
Want to review your order history? My orders
Need help?

Our support team is happy to help with any concern you might have.



Uber Technologies
1725 3rd Street,
San Francisco,
California

94158

Contact support

My Account
Privacy policy

Terms and Conditions




Dec 11, 2025

Uber Eats 11:41 AM

Thanks for tipping, Alexandra

Here's your receipt for 90 Second Pizza (U Street).

Total $49.13

1  Margherita $11.99

1  Pepperoni $12.99

1  Arrabiata (Spicy) $12.99
Meal Fare $37.97
Tax $3.66
Delivery Fee © $0.90
Service Fee @ $5.70
Tip $9.80
Delivery Discount -$0.90
Special Offers -$8.00
Payments
Apple Pay Visa ¢+-6937 $49.13

12/11/25 1:30 PM

Receipt ID # a7f705b3-bca9-5¢69-be47-363f6665b371


https://help.uber.com/ubereats/article/how-do-fees-work-on-uber-eats-?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55
https://help.uber.com/ubereats/article/how-do-fees-work-on-uber-eats-?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55
https://help.uber.com/ubereats/restaurants/article/what-kind-of-fees-are-involved?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55
https://help.uber.com/ubereats/restaurants/article/what-kind-of-fees-are-involved?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55

Order Details

~ Uber Delivery

11:58 AM - Pickup
© 14thand U St NW, Washington, DC 20009,
us

12:07 PM - Delivery
= | 1126 16th St NW, Washington, DC 20036-
4802, US

Delivered by ROGELIO

Order completed

Want to review your order history?

Dec 11,2025 at 12:07 PM

My orders


http://www.ubereats.com/orders

---------- Forwarded message ---------

From: Uber Receipts <noreply(@uber.com>

Date: Wed, Mar 4, 2026 at 9:13 PM

Subject: Your Wednesday evening order with Uber Eats
To: <alenka.katsnelson@gmail.com>

Tip

Mar 4, 2026 , 7:40 PM

Thanks for

tipping,
Alexandra

Here's your receipt for City Lights of
China.

Total $41.94

To view your full receipt go to Uber Eats, or
download this PDF

Payments

Ma



Apple Pay American Express 9049 $41.94
3/4/26 9:13 PM

Want to switch your payment method? Switch

Receipt ID # ae432d16-0854-5b38-92f3-2235eb8bcc71

Order Details

Uber Delivery

7:51 PM - Pickup
2435 18th St NW,
Washington, DC 20009,
us

8:02 PM - Delivery
1126 16th St NW,
Washington, DC 20036-
4802, US

Delivered by MOHAMMAD

Order completed Mar 4, 2026 at 8:02 PM
Want to review your order history? My orders
Need help?

Our support team is happy to help with any concern you might have.



Uber Technologies
1725 3rd Street,
San Francisco,
California

94158

Contact support

My Account
Privacy policy

Terms and Conditions




Mar 4, 2026

Uber Eats 7:40 PM

Thanks for tipping, Alexandra

Here's your receipt for City Lights of China.

Total $41.94

2 Pork Dumplings $22.00
Steamed
1  Edamame $6.00
Item Subtotal $28.00
Tax $3.33
Delivery Fee © $0.49
Service Fee © $4.76
Tip $5.85
Delivery Discount -$0.49
Payments
Apple Pay American Express +++<9049 $41.94

3/4/26 9:13 PM

Receipt ID # ae432d16-0854-5b38-92f3-2235eb8bcc71


https://help.uber.com/ubereats/article/how-do-fees-work-on-uber-eats-?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55
https://help.uber.com/ubereats/article/how-do-fees-work-on-uber-eats-?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55
https://help.uber.com/ubereats/restaurants/article/what-kind-of-fees-are-involved?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55
https://help.uber.com/ubereats/restaurants/article/what-kind-of-fees-are-involved?nodeId=65d229e2-a2b4-4fa0-b10f-b36c9546cf55

Order Details

~ Uber Delivery
-/

7:51 PM - Pickup
© 243518th St NW, Washington, DC 20009,
us

8:02 PM - Delivery
= | 1126 16th St NW, Washington, DC 20036-
4802, US

Delivered by MOHAMMAD

Order completed

Want to review your order history?

Mar 4, 2026 at 8:02 PM

My orders


http://www.ubereats.com/orders

---------- Forwarded message ---------

From: DoorDash Order <no-reply@doordash.com>

Date: Thu, Mar 5, 2026 at 11:45 AM

Subject: Order Confirmation for Alenka from Bullfrog Bagels
To: <alenka.katsnelson@gmail.com>

Thanks for your order, Alenka

The estimated delivery time for your order is 12:05 PM - 12:19 PM. Track your order in
the DoorDash app or website.



Paid with credits
Bullfrog Bagels

Total: $34.16

Your receipt

1126 16th St NW, Washington, DC 20036, USA

Estimated Total $34.16
View Full Receipt
Get Order Help

Download Shop

the app Gift Cards

Refer and Deliver with

Earn Credit DoorDash



Prop 65 Restaurant WARNING

Prop 65 Alcohol WARNING. Drinking distilled spirits, beer, coolers, wine, and other
alcoholic beverages may increase cancer risk, and, during pregnancy, can cause birth
defects. For more information go to www.P65Warnings.ca.gov/alcohol.

Prop 65 BPA WARNING. Prop 65 BPS WARNING.



4/6/26, 9:25 PM

9 DOORDASH

Order Complete
Thursday, March 5, 2026 at 11:58 AM

SULLFROG

Your order is complete. Enjoy!

o  YourDasher
o

Mamadou

Bullfrog Bagels
WLFROG Group Order
5 Items - 3 Participants

View as split receipt ®

Alenka K (You)

2x Bagel Plain CC
$9.00
Everything Bagel

Joanna K

m 1x Bacon Egg & Cheese
$8.50
== Everything Bagel, Cheddar (default)

1x Chips
$2.00

Tenay G

https://www.doordash.com/orders/229cf8a7-894a-4624-9702-9aeda104893f

DoorDash: Food, Grocery and Retail - Fast Same Day Delivery

12


https://www.doordash.com/

4/6/26, 9:25 PM DoorDash: Food, Grocery and Retail - Fast Same Day Delivery
5 1x Bagel Chive CC

$7.00

Plain Bagel, Bacon

Subtotal $26.50
Regulatory Bag Fee ® $0.05
Delivery Fee $649 $0.00
Service Fee ® $398 $1.33
Estimated Tax ® $2.78
Dasher Tip $3.50
Total $34.16

Payment

. $34.16
Visa....6960 - 3/5/2026 - 11:45 AM

Address
{Q]  112616th Street Northwest
Washington, DC 20036

Hand it to me
Instructions: Leave with security. Thank you

Personal order

https://www.doordash.com/orders/229cf8a7-894a-4624-9702-9aeda104893f 2/2
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